PACCP

CERTIFICATION POLICY & ONGOING SUPERVISION
GUIDELINES

Professional Association of Christian Counsellors and Psychotherapists

Revised 2026

Which Certification Requirements Apply to Me?

APC Status Began Direct Client Hours Supervision Hours Individual / Dyadic Group
BEFORE June 1, 2026 500 DCH 50 hours Minimum 50% Maximum 50%
ON OR AFTER June 1, 500 DCH 54 hours Minimum 75% Maximum 25%
2026

Your certification requirements have not changed if you were already an APC working toward CPC
certification before June 1, 2026.

Student membership does not begin the certification pathway. A Student transitioning to APC on or after June 1, 2026 follows the
enhanced requirements.

1. Purpose of PACCP Certification

The Professional Association of Christian Counsellors and Psychotherapists (PACCP) provides a national
certification process for qualified counselling and psychotherapy professionals who integrate faith and
professional practice from a distinctly Christian worldview.

PACCP Certification is intended to:

e Provide professional accountability and visibility;

o Provide a national registry demonstrating that Certified members have met PACCP professional and
ethical standards;

e Encourage continued professional development and lifelong learning;

e Promote competent, ethical and reflective counselling practice;

e Provide structured post-graduate clinical experience through qualified clinical supervision; and

e Prepare members for evolving professional and regulatory standards within counselling and
psychotherapy in Canada.

Certification represents the completion of PACCP's required post-graduate supervised clinical experience and

results in advancement from Associate Professional Counsellor (APC) to Certified Professional Counsellor

(CPC) status.

2. Pathway to Certification

Associate Professional Counsellor (APC) membership is the entry-level membership category forinsured
practicing counsellors and psychotherapists who meet PACCP's educational requirements but have not yet
completed the post-graduate clinical experience required for Certified Professional Counsellor status.

The certification process begins upon acceptance as an APC member.
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APC members are expected to actively progress toward certification and must complete certification
requirements within five years of obtaining APC membership.

Direct Client Contact Hours
A minimum of 500 post-graduate direct client contact hours.

Direct client contact hours accumulated toward PACCP Certification must be completed after the qualifying
graduate degree has been conferred.

Clinical Supervision

Clinical supervision must be provided by a PACCP-approved supervisor or by a supervisor who has
demonstrated professional equivalency and has been approved by PACCP.

The number and type of supervision hours required for certification are determined by the date on which the
member entered the APC certification pathway, as outlined in this policy.

Timeframe

The required direct client contact hours and clinical supervision requirements must be completed within five
years of obtaining APC membership. APC membership is intended to be a transitional membership category
for practitioners actively progressing toward CPC certification.

Members who have not completed certification requirements within the five-year period must contact PACCP
prior to the end of their certification timeframe to review their membership and certification status.

Where significant progress toward certification has been demonstrated, a member may request one time-
limited extension of up to 12 months. Extensions are not automatic and must be requested by the member
and approved by PACCP.

Where a member moves to Non-Practicing status, the certification process and applicable certification
requirements are placed on pause for the period of approved Non-Practicing status. Time spentin Non-
Practicing status does not count toward the five-year certification timeframe, and the certification deadline
will be extended by the corresponding period when the member returns to practicing APC status.

Where certification requirements are not completed within the applicable timeframe, including any approved
extension or pause for Non-Practicing status, the member will no longer be eligible to maintain APC status and
must contact PACCP regarding available membership options and any requirements for re-entry into the
certification pathway.

3. Certification Requirements Based on APC Entry Date

PACCP's enhanced Clinical Supervision Policy began implementation effective June 1, 2026.

To provide clarity and fairness to members who were already progressing toward certification when the
enhanced requirements were introduced, the certification requirements applicable to an APC member are
determined by the date the member entered the APC certification pathway.

A. Members Who Held APC Status Prior to June 1, 2026

Members who held APC status and were already working toward CPC certification prior to June 1, 2026 may
complete certification under the requirements in effect when they entered the APC certification pathway.

These members must complete:

e 500 post-graduate direct client contact hours;

Professional Association of Christian Counsellors and Psychotherapists (PACCP) | Certification Policy & Guidelines 2026
Page 2



e 50 hours of approved clinical supervision;

e A minimum of 50% individual or dyadic supervision; and

e Upto50% group supervision.

The introduction of the enhanced Clinical Supervision Policy does not retroactively increase the certification
requirement for these members from 50 to 54 supervision hours or change their required supervision
distribution from 50/50 to 75/25.

B. Members Entering APC Status On or After June 1, 2026

Members who enter the APC certification pathway on or after June 1, 2026 are subject to PACCP's enhanced
supervision requirements.

These members must complete:

e 500 post-graduate direct client contact hours;

e 54 hours of approved clinical supervision;

e A minimum of 75% individual or dyadic supervision; and

e Upto 25% group supetrvision.

These requirements apply to:

e New members accepted directly into APC membership on or after June 1, 2026; and

e Existing PACCP Student members who transition to APC membership on or after June 1, 2026.

A member's previous Student membership does not establish entry into the APC certification pathway. The
certification process begins when the member obtains APC status.

Therefore, a Student member who held PACCP Student membership prior to June 1, 2026 but transitions to
APC on or after June 1, 2026 is subject to the enhanced 54-hour and 75/25 supervision requirements.

4. Direct Client Contact Hours

All members seeking CPC certification must complete a minimum of 500 direct client contact hours.

Hours accumulated toward PACCP Certification must be completed after the qualifying graduate degree has
been conferred.

Direct client contact hours may be accumulated through more than one qualifying workplace or clinical
setting.

Where a member works in multiple clinical settings, the member is responsible for ensuring appropriate
clinical supervision is in place and maintaining documentation sufficient to verify the hours being submitted
toward certification.

5. Clinical Supervision Requirements

PACCP recognizes clinical supervision as an essential component in the development of competent, ethical,
reflective and professionally accountable counsellors and psychotherapists.

APC members must secure an approved clinical supervisor within six months of confirmation of APC
membership and actively participate in supervision throughout the certification process.

Under PACCP's enhanced supervision model, members entering APC status on or after June 1, 2026 are
expected to participate in approximately one hour of clinical supervision per month throughout the
certification process, for a total minimum requirement of 54 hours.
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Clinical supervision should occur regularly throughout the member's clinical development and should not
ordinarily be deferred until the end of the certification process.

6. Individual, Dyadic and Group Supervision

The required balance of individual, dyadic and group supervision is determined by when the member entered
the APC certification pathway.

APC Status Prior to June 1, 2026

e Atleast 50% of the required 50 supervision hours must be individual or dyadic supervision; and
e Upto 50% may consist of approved group supervision.

APC Status On or After June 1, 2026

e Atleast 75% of the required 54 supervision hours must be individual or dyadic supervision; and

e Upto 25% may consist of approved group supervision.

Allindividual, dyadic and group supervision used toward PACCP Certification must involve a PACCP-approved
supervisor or a supervisor who has demonstrated professional equivalency and received PACCP approval.

7. Multiple Supervisors and Workplaces

An APC member may accumulate qualifying direct client contact and supervision hours across more than one
workplace and may work with more than one approved supervisor.

PACCP assesses the member's combined certification record when determining whether certification
requirements have been satisfied.

Supervision percentages do not need to be satisfied independently at each workplace or with each supervisor,
provided that:

e Allsupervisors meet PACCP requirements;

e Each supervisor verifies the direct client contact and supervision hours completed under their
supervision;

e The member's combined direct client contact hours meet PACCP requirements;

e The member's combined supervision hours meet the applicable PACCP requirement; and

e The member's overall individual/dyadic/group supervision distribution satisfies the applicable
certification requirement.

Each supervisor is responsible for verifying only the clinical work and supervision that occurred within their

supervisory relationship.

Where multiple supervisors are used, documentation must be provided by each supervisor for the applicable
portion of the member's certification experience.

8. Approved Clinical Supervisors

Clinical supervision toward PACCP Certification must be provided by a qualified supervisor.
A PACCP Certified Professional Counsellor Supervisor (CPCS) is recognized as an approved supervisor.

Where an APC member wishes to receive supervision from someone who is not a PACCP CPCS, the proposed
supervisor must demonstrate professional equivalency and receive PACCP approval.

PACCP may consider the proposed supervisor's:
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e Professional designation and standing;

e Graduate-level professional education;

e Clinical experience;

e Formal education or training in clinical supervision;

e Experience providing clinical supervision;

e  Supervision of their own supervisory practice; and

e Standing with their applicable professional association or regulatory body.

Outside supervisors may be required to provide documentation such as a current CV or resumé, proof of
professional standing, evidence of supervision training and evidence of supervision-of-supervision.

Approval of an external supervisor should be obtained before supervision hours are accumulated whenever
possible.

Completion of a Supervision Fundamentals course alone does not automatically qualify an individual as a
PACCP-approved clinical supervisor.

9. External Supervisor Equivalency Criteria

PACCP recognizes that members may receive clinical supervision from qualified professionals who do not
hold the PACCP Certified Professional Counsellor Supervisor (CPCS) designation, particularly within
healthcare systems, EAPs, agencies, institutions and interdisciplinary clinical settings.

For supervision to be recognized by PACCP, an external supervisor must demonstrate qualifications
equivalent to or exceeding the standards required of PACCP CPCS members. Professional title or employment
position alone does not establish eligibility.

An external supervisor must demonstrate:

o Professional Education: A graduate degree, ordinarily at the master’s level or higher, in counselling,
psychology, social work, psychotherapy, marriage and family therapy, psychiatry, psychiatric/mental
health nursing, or another relevant clinical mental health discipline.

e Professional Standing: Current registration, licensure, certification or membership in good standing with
an appropriate professional regulatory body or professional association, where applicable.

e Clinical Experience: Appropriate post-graduate clinical experience relevant to the counselling or
psychotherapy practice being supervised.

e Supervision Training: Completion of a formal course in Clinical Supervision/Supervision Fundamentals of
at least 30 hours, or equivalent training that meets or exceeds PACCP CPCS requirements.

e Supervision of Supervision: A minimum of 30 hours of supervision of the individual’s own supervision
practice with an appropriately qualified supervisor, meeting or exceeding PACCP CPCS requirements.

e Appropriate Scope: Education, clinical experience, professional scope and supervisory competency
appropriate to the member’s area of counselling or psychotherapy practice.

PACCP may recognize appropriately qualified professionals from other disciplines, including psychologists,
clinical social workers, counsellors/psychotherapists, psychiatrists, marriage and family therapists, and
graduate-level psychiatric/mental health nurses. Eligibility is not automatic based on professional
designation.

The supervision itself must meet PACCP's definition of clinical supervision and be clearly distinguished from
administrative supervision, case management, mentoring, consultation or general workplace oversight.

PACCP may request documentation including a CV/resumé, proof of professional standing, evidence of
graduate education, supervision training, supervision-of-supervision, and other information necessary to
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establish equivalency. Members should obtain PACCP approval of an external supervisor before relying on
those supervision hours to satisfy PACCP requirements.

Final determination of equivalency rests with PACCP. Approval recognizes the individual as an external
supervisor for PACCP purposes and does not confer the PACCP CPCS designation.

10. Nature and Purpose of Clinical Supervision

Clinical supervision is distinct from administrative supervision, case management, professional consultation,
mentoring or general workplace oversight.

Clinical supervision involves an ongoing professional relationship in which a qualified supervisor:

e Supports the supervisee's professional and clinical development;

e Reviews clinical practice;

e Provides evaluation and feedback;

e Assists with ethical and professional decision-making;

e Encourages development of clinical competency and self-awareness;

e Addresses the person-of-the-therapist;

e Supports culturally responsive practice;

e Reviews case conceptualization and interventions; and

e Promotes safe, competent and ethical client care.

Clinical supervision involves a formal supervisory relationship with ongoing evaluation and feedback.

Supervision may include review of case notes, case conceptualizations and, where appropriate and
permitted, audio or video recordings of clinical work.

Supervisors may structure their formal supervisory relationship so that they assume supervisory responsibility
specifically for cases presented and reviewed during supervision.

11. Clinical Supervision vs. Consultation

Clinical supervision and professional consultation both contribute to professional competency but are not
interchangeable for the purpose of meeting PACCP supervision requirements.

Consultation

Consultation generally occurs between professional colleagues or peers and is collaborative in nature. It may
occur periodically or as needed for advice, expertise or professional discussion.

A consultant generally does not assume supervisory responsibility for the professional practice of the person
receiving consultation.

Clinical Supervision

Clinical supervision is an established professional relationship in which the supervisor directs, educates,
evaluates and supports the supervisee while promoting adherence to professional and ethical obligations.

Supervision is ongoing, includes evaluation and feedback, and involves a formal supervisory relationship.

Professional consultation does not replace clinical supervision where PACCP requires clinical supervision.

Professional Association of Christian Counsellors and Psychotherapists (PACCP) | Certification Policy & Guidelines 2026
Page 6



12. Supervision Provided Through Employers, Agencies and EAPs

PACCP recognizes that some members receive clinical supervision through employers, Employee Assistance
Programs (EAPs), agencies, institutions or other workplace arrangements.

Such supervision may qualify toward PACCP requirements where it:

e Meets PACCP's definition of clinical supervision;

e Is provided by an appropriately qualified supervisor; and

e Meets the applicable supervision requirements for the member.

Administrative supervision, operational oversight, workload management and case management alone do not
constitute clinical supervision.

Where supervision is provided internally through an employer, agency or EAP, PACCP may require written
verification from the supervisor confirming the nature and amount of qualifying clinical supervision
completed.

13. Certification Process

Step 1 — Obtain APC Membership
The applicant must first meet the requirements for Associate Professional Counsellor membership.

The certification period begins upon confirmation of APC membership, not Student membership.

Step 2 — Secure an Approved Clinical Supervisor

The APC member must secure an appropriate clinical supervisor within six months of APC membership
confirmation.

Where the proposed supervisor is not already recognized by PACCP, approval must be obtained.

Step 3 — Establish a Formal Supervision Contract

The supervisor and supervisee must establish a formal supervisory contract that addresses the following:

e Goals and purpose of supervision;

e Frequency, duration and format of supervision;

e Roles and responsibilities of the supervisor and supervisee;

e Methods of clinical and case review;

e Documentation and record-keeping expectations;

e Confidentiality, informed consent and limits of confidentiality;

e Evaluation and feedback processes;

e Professional and ethical responsibilities;

e Availability and procedures for addressing urgent clinical or ethical concerns;
Procedures for modifying or terminating the supervisory relationship.

Fee structure, payment expectations and cancellation policies, where applicable;
Boundaries and procedures for addressing concerns or disagreements within the supervisory relationship;

The supervisory contract must be reviewed by both parties and updated when significant changes occur within
the supervisory relationship.
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Step 4 — Accumulate Clinical Experience

The APC member accumulates qualifying post-graduate direct client contact hours while participating in
regular clinical supervision.

The member is responsible for maintaining accurate records of:

e Directclient contact hours;

e Dates of supervision;

e Number of supervision hours;

e Type of supervision;

e Supervisor information; and

e Required signatures or verification.

Step 5 — Evaluation and Professional Development

Formative evaluation should occur throughout the supervisory relationship.

Supervision should identify areas of competency, professional growth and further development.
Members are encouraged to establish and periodically review individualized supervision goals with their
supervisor.

Step 6 — Apply for CPC Status

Once the member has completed the certification requirements applicable to their APC entry date, the
member may apply to upgrade to Certified Professional Counsellor (CPC) status.

The member must submit all documentation required by PACCP demonstrating completion of the applicable
certification requirements.

Where more than one supervisor was used, documentation must be provided by each supervisor for the
portion of the member's clinical experience completed under their supervision.

PACCP will review the member's complete certification record before approving CPC status.

14. Transition to Certified Professional Counsellor (CPC)

Upon successful completion and approval of the applicable certification requirements, the member may be
granted Certified Professional Counsellor (CPC) status.

APC prior to June 1, 2026
Certification requires: 500 Direct Client Contact Hours + 50 Supervision Hours.

Supervision distribution: Minimum 50% Individual/Dyadic + Maximum 50% Group.

APC on or after June 1, 2026
Certification requires: 500 Direct Client Contact Hours + 54 Supervision Hours.
Supervision distribution: Minimum 75% Individual/Dyadic + Maximum 25% Group.

A Student member transitioning to APC on or after June 1, 2026 falls under the second category.

15. Ongoing Clinical Supervision Following CPC Certification

Obtaining CPC status does not end a member's responsibility to participate in clinical supervision.
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Once CPC status is granted, the member becomes subject to PACCP's ongoing Clinical Supervision Policy for
Certified Professional Counsellors.

These ongoing requirements are separate from the clinical supervision hours accumulated to obtain CPC
certification.

2026-2027 Membership Year

e CPCs averaging 20 clinical hours per month or less are required to complete at least 3 hours of clinical
supetrvision per year.

e CPCs averaging more than 20 clinical hours per month are required to complete at least 6 hours of clinical
supetrvision per year.

e A minimum of 75% of required supervision must be individual or dyadic.

e Upto 25% may consist of group supervision.

Beginning with the 2027-2028 Membership Year

e CPCs averaging 20 clinical hours per month or less must complete at least 6 hours of clinical supervision
annually.

e CPCs averaging more than 20 clinical hours per month must complete at least 12 hours of clinical
supervision annually.

e A minimum of 75% of required supervision must be individual or dyadic.

e Upto 25% may consist of group supervision.

Qualifying clinical supervision may count toward PACCP's continuing education requirements subject to the

limits established under PACCP's current CEU requirements.

16. Member Responsibility

Members are responsible for understanding and maintaining the requirements applicable to their membership
and certification status.

This includes responsibility for:

e Maintaining PACCP membership in good standing;

e Maintaining professional liability insurance where required;

e Securing and maintaining appropriate clinical supervision;

e Ensuring supervisors meet PACCP requirements;

e Maintaining accurate documentation;

e Practicing within the PACCP Code of Ethics;

e Completing required continuing education;

e Making ongoing progress toward CPC certification while holding APC status; and
e Informing PACCP of circumstances that may affect their certification process.
PACCP Administration may request additional information or documentation when necessary to determine
whether certification requirements have been satisfied.

17. Definitions

Associate Professional Counsellor (APC): An insured practicing counsellor or psychotherapist who has met
PACCP's educational requirements and is actively completing the post-graduate clinical experience and
supervision required for CPC status.
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Certified Professional Counsellor (CPC): APACCP member who has successfully completed the required
post-graduate supervised clinical experience and has been approved for Certified membership.

Certified Professional Counsellor Supervisor (CPCS): A Certified PACCP member who has additionally met
PACCP's education, experience, supervision, supervision training and supervision-of-supervision
requirements to provide recognized clinical supervision.

Clinical Supervision: An ongoing, evaluative professional relationship in which a qualified supervisor
supports and monitors the professional development, competency, ethical practice and quality of clinical
services provided by a supervisee.

Individual Supervision: Clinical supervision involving one supervisor and one supervisee.
Dyadic Supervision: Clinical supervision involving one supervisor and two supervisees.

Group Supervision: Clinical supervision involving an approved supervisor and multiple supervisees in an
organized supervisory setting.

Direct Client Contact Hours: Qualifying post-graduate hours in which the counsellor or psychotherapist is
directly engaged in the provision of counselling or psychotherapy services to clients.

Consultation: A collaborative professional interaction between colleagues or peers for the purpose of sharing
knowledge, experience, expertise or advice. Consultation does not replace clinical supervision where PACCP
supetrvision is required.

18. Policy Implementation

PACCP's enhanced Clinical Supervision Policy took effect beginning with the 2026-2027 membership year on
June 1, 2026 and is being implemented through a phased approach.

The June 1, 2026 implementation date establishes the dividing point for the enhanced APC-to-CPC
certification requirements outlined within this policy.

Members who already held APC status and were working toward CPC certification prior to June 1, 2026 remain
eligible to complete certification under the former certification requirements.

Members entering APC status on or after June 1, 2026, including members transitioning from Student to APC
status, are subject to the enhanced certification requirements.

The phased implementation of ongoing supervision requirements for APC, CPC and CPCS members will
continue according to the Clinical Supervision Policy.

Beginning with the 2027-2028 membership year, effective June 1, 2027, the enhanced ongoing supervision
requirements will be fully implemented.

19. Policy Review
PACCP's National Board will continue to monitor:

e Implementation of the enhanced Clinical Supervision Policy;

e Member and supervisor feedback;

e Professional and industry standards;

e Provincial regulatory developments; and

e Emerging best practices in clinical supervision.

During the 2028-2029 membership year, the National Board will review the Clinical Supervision Policy based
on industry standards and member feedback, with the potential for further revisions and adaptations.

Professional Association of Christian Counsellors and Psychotherapists (PACCP) | Certification Policy & Guidelines 2026
page 10



PACCP reserves the right to revise certification and supervision requirements as necessary to maintain
appropriate professional standards.

Members will be notified of substantive changes to certification requirements and implementation timelines.

Professional Association of Christian Counsellors and Psychotherapists (PACCP)

PACCP Mission: To profile the existence and availability of high quality counselling and psychotherapy services in Canada,
integrating faith and professional practice from a distinctly Christian worldview.

Working towards every Canadian having access to professional, compassionate, and trustworthy Christian
Counselling and Psychotherapy services.
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